
   

HAWK TRAINING: SUCCESS STORY 

Isabelle started her career as an apprentice with Mitie in 2013, 
supported by Hawk Training, and recently won the Mitie 
Apprentice of the Year Award for her hard work and dedication 
to the apprenticeship programme.  
 
Isabelle says, “All through secondary school, I wanted to go to 
university after achieving my A Levels, however towards the end 
of college I decided to consider other options. I was always keen 
to start work. I felt like I had the ability to aspire to more in order 
to achieve my full potential. This is when I considered 
apprenticeships as they give you experience in the working 
world, but also allow you to continue learning, this is ideally what 
I was looking for. I was sent an email by my college about an 
opportunity with Mitie and I applied for the position  
immediately which I was successful in achieving.  
 
 
Photo: Left to Right, Dr. Richard Spencer - Head of Sustainability, Institute of Chartered Accountants in  
England and Wales, Isabelle Winter – Business and Administration Apprentice and Pete Mosely – 
Managing Director, Mitie Technical Facilities Management 

 
  
 

 

Duties will involve (but not limited to): 
 
 Processing of data in line with department 

procedures and as allocated by the Data 
Processing Line Manager or his nominated 
deputy. 

 Support and assist the Data Processing Line 
Manager in achieving the daily work 
schedules.  

 Ensure that personal responsibility is taken for 
ensuring the daily output targets are met.  

 Carry out quality checking procedures for own 
work as well as assisting with checking of 
colleague’s work, achieving the quality targets 
set.  

 Liaise with the Data Processing Line Manager 
or his nominated deputy to resolve any 
queries.  

 Produce reports and counts according to 
instructions.  

 Record variances.  
 Report any technical issues that may affect 

the schedule and time scales of outputs to the 
Data Processing Line Manager or his 
nominated deputy.  

 Close job bags as per procedures.  
 Assist other members of the team as and 

when required.  
 Carry out other tasks and duties appropriate 

for the job role when requested, to help with 
the smooth running of the department. 

 
 
 
 
 
 
 

“Apprenticeships 

provide a great 

platform for 

growth and allow 

you to gain great 

experience in the 

world of work” 
Isabelle Winter  

Isabelle Winter – Learner 
Case Study 
 

To find out more or to get involved, please 

contact Hawk Training on 020 8891 0992 

www.hawktraining.com  
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When I joined Mitie, I first started in the training 
department where I learnt all the basic office skills 
and etiquette; this was a great base to develop from. 
I then moved into the vetting team where I quickly 
started to contribute towards developing processes 
and putting forward any ideas that I had. Again, I 
learnt many more skills and developed even more 
professionally, but also personally.    
 
I have now moved in to the HR Admin Team where I 
am currently still placed. This is where I have really 
grown and found my niche. In this department I learn 
something new each day, and every situation is 
different. I really enjoy the diversity that HR can 
present to you.  
 
My time at Mitie to date has helped me gain much 
more confidence in myself and my ability. It has 
presented me with so many great opportunities and 
experiences that assist me in my development.  
 
I never completely knew what I wanted to do, so I 
was always open to different options. My 
apprenticeship has definitely given me an insight into 
many occupations and paths that I could take. Since 
being with Mitie, I have already had the opportunity 
to be part of three different teams, all in different 
departments.  
 
I am currently studying for my CIPD Level 3 
qualification in HR. This will enable me to progress 
further in the HR department within Mitie. I have 
great support within the company and there is a lot 
of room for progression, which ultimately I want to 
achieve.  
 
My apprenticeship has helped me gain confidence in 
myself and my ability. This has inspired and pushed 
me to achieve my full potential. Without my 
apprenticeship and the support of Mitie, I wouldn’t 
be in the same position. Saying that I am extremely 
grateful would be an understatement. I urge people 
to consider apprenticeships, it’s the best decision I 
have ever made.” 

 

Isabelle Winter - Business Admin Apprentice and Julie Mason - Head of Employee Services, 
Mitie Technical Facilities Management 

 
Mitie Technical Facilities Managements, HR 
Administration Manager, Anneliese Martin, said:  
 
“Isabelle has grown not only in her professional 
capacity, but also in personal confidence since she 
joined MTFM.  She has shown initiative and has 
really shone through in the way she approaches her 
work. She diligently approaches tasks supporting our 
London/South region.  With her new found 
confidence, Isabelle is not afraid to challenge ways 
of working with senior people in the organisation.  
I would not hesitate to recruit an apprentice again as 
it is an excellent way to bring some youthful 
dynamism to the team.” 
 
 

To find out more or to get involved, please 

contact Hawk Training on 020 8891 0992 

www.hawktraining.com  
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