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Daniel started his career with HHR Medical in June 2016. Since then, Daniel 
has made significant impact in his role.  
 
Daniel says, “I decided to choose an apprenticeship as I prefer to do 
practical work. I am mostly a visual learner, plus it suited me financially to 
earn while I learn.  
 
Since starting my apprenticeship, I have become more time-efficient as my 
role requires me to manage tasks in order of priority.  

Duties will involve (but not limited to): 
 
 Processing of data in line with department 

procedures and as allocated by the Data 
Processing Line Manager or his nominated 
deputy. 

 Support and assist the Data Processing Line 
Manager in achieving the daily work 
schedules.  

 Ensure that personal responsibility is taken for 
ensuring the daily output targets are met.  

 Carry out quality checking procedures for own 
work as well as assisting with checking of 
colleague’s work, achieving the quality targets 
set.  

 Liaise with the Data Processing Line Manager 
or his nominated deputy to resolve any 
queries.  

 Produce reports and counts according to 
instructions. 

 
 Record variances.  
 Report any technical issues that may affect 

the schedule and time scales of outputs to the 
Data Processing Line Manager or his 
nominated deputy.  

 Close job bags as per procedures.  
 Assist other members of the team as and 

when required.  
 Carry out other tasks and duties appropriate 

for the job role when requested, to help with 
the smooth running of the department. 

 
 
 
 
 
 
 

“Both the staff and the 

apprentice are getting 

immense benefits from 

the apprenticeship 

scheme.  Our young 

apprentice has come 

into the ‘surgery’ with a 

fresh look and 

enthusiasm.” 
Bernadette Johnson, Practice 

Manager.   

 

To find out more or to get involved, please 

contact Hawk Training on 020 8891 0992 

www.hawktraining.com  

  

 
I am contributing to the organisation by building a rapport with 
the patients, this allows for a more relaxed atmosphere which 
will benefit both patients and staff. Also, as I possess some IT 
skills I can aid the staff in technical areas.  
 
Through my apprenticeship, I have been keen to get involved in 
work that involves interacting with, and bettering, the 
community.  
 
Apprenticeships are an aid to maturing you into the  
world of work and the knowledge I have gained from 
my experience has been invaluable.”  
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