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HAWK TRAINING: SUCCESS STORY

The Co-operative Childcare
The Co-operative Childcare is a leading ethical childcare provider
currently operating 47 nurseries nationwide. As a business,
The Co-operative’s values and principles are very closely linked
to the Early Years Foundation Stages (EYFS). To underline its
commitment to these values, The Co-operative joined forces with
Hawk Training in July 2015. The purpose of this partnership was
to enrol staff from all nursery locations, onto a dedicated course
to further enhance their childcare skills, and prepare them to
progress to the next level in their development.

Prior to the nationwide cohort, Hawk Training has previously
delivered programmes to a small number of learners
including Michael Williams from The Co-operative nursery
in Sutton. Michael was a new member of staff at the
nursery who initially felt very nervous as he was new
to the concept of working with small children. Recent
studies reveal that only 2% of professionals within
the Early Years sector are male. Therefore it is vital
to attract and retain males who are passionate
about a career in early years’ education.

‘Since starting the 
course Michael has 
thrived in his abilities 
and his understanding
of child development.’

Francesca Palfrey,
Tutor at Hawk Training
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Since working at the nursery, Michael has been
focusing on transforming the outside space of 
the setting which was a task he took on himself.
Colleagues and parents are very impressed
with what Michael has accomplished so
far. This includes building a new water
feature, developing a separate baby area
and incorporating language and numerals 
to encourage learning within the garden.
Michael has also encouraged creativity 
and enquiry, by making things such as a giant
dragonfly and functioning volcano in which
the children show great interest. He also
encourages the children’s interest, which 
in turn helps them grow and develop into 
flourishing adults.

Michael’s manager at the nursery, Jo Perry
said; ‘I feel that Michael has progressed really
well whilst undertaking his level 3 qualification.
He has worked extremely hard to enhance his
knowledge on the EYFS and also getting to know
the planning cycle, and what is expected of him
as a key worker. We are so proud to have 5 men
working in The Co-operative nursery in Sutton,
so Michael achieving his level 3 qualification
will only enhance his knowledge further and
enhance our provision. Hawk Training have
done an amazing job in supporting Michael
through his training and we can see he has
come on in leaps and bounds. I would definitely
recommend Hawk as a fantastic childcare
training provider.’

Both the nursery and Michael’s tutor, Francesca,
are very happy with the progress he is making
and look forward to Michael completing his
Advanced Apprenticeship in November 2015.
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Another Co-operative Childcare employee
who has benefitted from completing a
qualification with Hawk Training is Joanne
Titcombe, Nursery Manager from a setting
based in Oxford.

Joanne completed her Advanced Level
Apprenticeship in Management in February
2015. ‘I thoroughly enjoyed my time
studying and felt fully supported by my
assessor, Jonathan Plummer.’ Joanne feels
that learning how to effectively apply her
new management skills to get the best
out of her colleagues is the most valuable
aspect taken from her programme. This has
inspired other colleagues at the nursery
setting to enrol onto their own programmes
in order to develop their existing skills.
 
By constantly investing in their people and
facilities, The Co-operative Childcare can
ensure its nurseries are the best places
for children to grow and develop . The
partnership with Hawk Training aims to
deliver an exemplary programme, which will
benefit not only the childcare professionals
working in The Co-operative’s settings,
but also the children in their care.
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